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DISCUSSION

The results show two things: that the
majority of the workers in the factories were
satisfied with their union4 and that their
satisfaction had increased over the two

years separating the surveys Remarks
made by the interviewees at the second
survey indicated they were very pleased

with the pay rises which they had received
over the two years and the majority attrib-
uted this to their union. Interestingly, union
subscriptions had been increased by 73%
shortly before the second survey and al-
though 63% of the membership considered
the higher fees acceptable, 34%, compared
with 23% at the earlier survey, considered
them high or very high. A further change
between the two surveys was the Introduc-
tion of a ‘check-off' system of collecting
subscriptions. It is sometimes argued that
such a system reduces interest in the un-
ion; rather than the union being identified
with the shop steward or other official, who
collected the subscription, the union merely
becomes a deduction from one's pay. There
was no evidence from this study to indi-
cate that the 'check-off' system had reduced
interest in the union

Tagliacozzo and Seidman have argued
that the more favourable a member Is
towards his union, the more likely he is to
attend meetings.5 This proposition Is cer-
tainly borne out by this study Attendances
at meetings and satisfaction with the union
each increased over the period of this
study. Despite the increased numbers at
meetings, the proportion of workers attend-
ing was still low? and a source of concern
to the officers of the union. Some of the
rank-and-file members who had never
attended meetings expressed guilt feelings
about this and some gave explanations or
excuses. These ranged from the inconveni-
ence of meeting times to the fact that they
could not understand parliamentary proced
ure, that they were hesitant to speak at

meetings, that they did not know when
meetings were being held or that they were
content with the status quo and thus could
see no point in attending. Those who did
attend made it clear that one of their rea-
sons for attending was the uncertainty
associated with inflation and the possibility
of unemployment

CONCLUSION

This research, conducted in an environ-
ment where the workforce was already
satisfied with the performance of their
union found that, despite a hefty increase
in union subscriptions and the introduction
of a ‘check-off system, satisfaction with
the union increased over a two-year period
which saw a reduction in employment and
an increased rate of inflation. The increas-
ed attendance at union meetings reflected
the less favourable economic environment
and the increased satisfaction appeared to
be derived, in part, from the wage increases
which had been gained in the period.

Thus it certainly would appear that dur-
ing a period of economic decline, satisfac-
tion with unions is a function of the extent
to which the union protects its members
from the economic environment. However
this proposition requires further testing. It
would be useful to know how attitudes to-
wards the union change when stagfiation
has persisted for a lengthy period. Doces
satisfaction with the union remain at the
same level or does dissatisfaction with the
overall state of the economy spill over into
dissatisfaction with the union?  Another
relevant factor is the anti-union publicity
which has grown out of the stagflationary
situation. Does this ‘poison’ the ordinary
union member's attitudes towards his union
or does it have the reverse effect of driving
him to the defence and support of his
union? It would also be interesting to deter-
mine how the attitudes of union members
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change when economic conditions are im-
proving. Do the members become complac-
ent during an economic upswing and does
their satisfaction with the union diminish?
The problem with conducting research of
this nature is that it requires a commitment
to carry out identical surveys con-
siderable time gap between them. Further-

with a

way of predicting in
which may oceur in
the surveys. Never-

mcre, there is no
advance the changcs

the economy between

theless, if one or both of the surveys can
be carried out in conjunction with some
other project the cost would be less and
in any ca: the benefits of such research
would repay the effort ®
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“We in this country have to live on our wits, and half the wits are in

female heads

though one would never think so, looking at the way

women are distributed throughout the labour market.”

INTRODUCTION
Women make up 50% o total pu-
lation in New Zealand and their numbers

in the workforce are

During the past forty ye

a marked change in the com
labour force. The temale
increased from 20% in 1926 to 32.5% in

1976, As the number of females in employ-
ment has increased, so has the composition
of women engaged in employment
changed significantly. Married women are
now entering the workforce in increasing
numbers so that by 1976 55.8% of the
female labour force was made up of married
women. Despite their vastly increased num-
bers, hcwever, women do not have ¢
to every kind of employment but generally
tend to work in a range of jobs that have
largely been theirs traditionally. A far wider
range of job opportunities is available to
men only, both by convention and by the
operation of legal restraints, and
fields where women outnumber men, female

also

even in
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hold

us and remuneration

workers almost invariably position

If women

eave the wor ce to have children and
care for them, then they may lose not only
their wages, but also their service bonuses
n ncidental benefits such as superannu-
ation accident compensation. A

vomen returning to the workforce are

forced to look for other jobs, since very
rarely their old job held open until their
return. If women remain at work while their
children are young they are often faced
with an appalling lack of good child-care

and after school facilities coupled with the
reluctance on the part of many employers

to concede variations in working hours
EMPLOYER ATTITUDES
Traditional beliefs and continuing social

norms have encouraged employers to
and men differently. Although some-
this different treatment reflects an

womer

explicit policy, it more often represents the
attitudes employers ave lowards women
While most employers will now admit that

studies at the University of Auckland. The publication
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